TUTORIAL-How to request SMS Purchase

These steps explain how to request any quantity of SMS to be allocated in their
Broadcaster’s Accounts.

Step 1. Open your web browser and visit www.bongolive.co.tz and Login as a
‘Broadcaster’ by entering your username and password.

Step 2. Click on Purchase SMS
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Step 3. Type the amount of SMS you want to purchase in the Purchase Quantity
box. The software will show pricing in terms of how much per sms and total cost.
It will also show in which Purchase Plan (price per sms) you fall into.

Click on Submit to place your purchase request.

Note this steps just places a purchase request and not a final confirmation.

Purchase SMS  History

Purchase SMS

Group name Contacts
1 ABC Customers -
2 Chents 3 =
)
8
3 Customers 2 ®
“
2 Detoutt 24
5 Famiy Members 5
8 Myzelf 1
4 Stott 2
Total comacts 39

Credit SMS balance 244

Purchase Guantity 1200

Purchace Package 1000 - 2499 v
PricasHS

Tota Cost 54000




Step 4. This step confirms your purchase request delivery and provides the
various payment options.

Once payment is made. The credits requested will be allocated into your
account.
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Thank you for your sms puichase request. Please make your payment umng any of the following options:

Mpezs

Go to Option No.4 to'Pay Bills

Nt step - enter our busingss number- 222444

In the reference number field, enter your Bongo Live 'usermame’ or the the mobdle number associated with your account.

Enter the amount for your purchase, then contirm yowr payment

Airel Money — 0688 121 252

Tigo Pasa - 0086 121 2562

ZPaesa. 0774105784

Cash - Drop of payment at Tth Floor Ibradim Manzil, Above Keasdey's Travels, Zanak 51, Dar ez Salaam. Call 0882421242 tor assistance.

Note your Purchase Request Numbet balew for your secosds

Purchase Request M : SQALTYYX
Date/Tume (010720131810
Total Quantity Purchased $1200

Total Purchase Cost | 54000




